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Preliminary Aspects 

The pre-report form for theft and/or robbery for tourists is a tool for foreigners who have been 

victims of alleged theft and/or robbery and who decide to bring the incident to the attention of the 

State Attorney's General Office  in order to proceed in accordance with the legislation in force. 

Form registration  
1. Enter to the State Attorney’s Office web page: https://www.fiscalia.gob.ec 
2. Click on “Online Services”  

 

http://www.fiscalia.gob.ec/
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3. Click on  “RECORD OF ALLEGED CRIMES OF ROBBERY AND THEFT” and then click on 
“REPORT HERE”. On this page you will find an explanatory video with the steps to follow 
to register a theft and/or robbery pre-report form.  

 
 
 
 
 
 
 
 
 

4. You will be directed to the terms and conditions screen where the user - tourist must 
read and accept them in order to continue.  
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5. The user-tourist must specify whether it was a theft or robbery crime, as described in 

the system. Likewise, he/she must register each stolen good. It is important to note that 
this section is designed so that, if necessary, one or more stolen goods can be registered.  
NOTE: it is not necessary to register a form for each good.  
 
 

IMPORTANT: There is English translation available  
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IMPORTANT: in the case of lost documents, it should be emphasized that this is not typified 
as a crime of public action, therefore it is not within the competence of the State Attorney's 
General Office. For these cases, the competence falls on the “Consejo de la Judicatura”, which 
has implemented a tool to register this:  

Click on the link:  

https://appsj.funcionjudicial.gob.ec/documentosExtraviados/publico/formulario.jsf 

6. Once you click “COTINUE”, the user - tourist must fill in the data of the event, such as: 
report of event, the date and time, if he/she has evidence, if he/she was a victim of the 
crime and if it is done for procedures with insurance companies. 
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7.  Next, the user-tourist will have to register the place of the events on the map. For this 
purpose, the tabs “Filtered Addres”, “Sites of Interest” y “Free Address” are available. 

 

 
8. Next the user - tourist will have to provide data of the victim and click on “New 

Registration”. Once the information is displayed, the user-tourist must enter the 
corresponding information.  
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9. The user-tourist will also be able to register the information of the alleged perpetrator, 
if the victim has this information.  
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10.  The user-tourist must answer the satisfaction survey at the end of the form and press 
“Send”. 

 

 
 
 

11.  By clicking on “SEND”, the user - tourist will have to validate a code that will be sent to 
the registered e-mail address. 

 

 

Once this code has been validated, the user-tourist will receive the registration form by e-mail. 
 

IMPORTANT: the information registered in the form will be verified by the State Attorney's 
General Office. The user-tourist will receive an e-mail, with information. 
 
 




